A GUIDE TO
INSURANCE

When you take out a mortgage or
buy a property with us, it is a good
time to review and update your
insurance policies.

CRITICAL ILLNESS

We offer a range of home and
personal insurance options that are
convenient and affordable, with
qualified advisors in every branch
providing clear and practical advice.

If you have to undergo surgery or have been diagnosed
with a listed critical illness during the policy term, you
could receive a tax-free lump sum to cover your mortgage
repayments or any other financial commitments.

We take great pride in finding the
right insurance for your individual
needs and circumstances, so you
have the peace of mind that comes
from knowing you are looking after
what matters most to you.

PROTECTING YOU
What would happen to your home
and your family if illness or death
prevented you from paying your
mortgage?
LIFE INSURANCE
With life insurance you can take steps to protect and take
care of your family if the worst did happen.
You pay an annual or monthly premium and if you pass
away during the length of the policy, your estate receives a
tax-free lump sum for your family to use how they please.
This can help clear any large personal debts, e.g. your
mortgage, so your family can remain in their home without
having to worry about making monthly mortgage repayments.
We can advise you on the amount of cover you need (called
the cover amount) and the length of your policy (known as
the policy term).
Terminal Illness
Life insurance includes terminal illness cover as standard. That
means you receive the full cover amount if you’re diagnosed
with a terminal illness during the policy term and life
expectancy is less than 12 months.
Death in Service
Your employer might already provide some kind of life
insurance cover in the form of death in service benefit, which
pays out a lump sum should you die while employed by them.
Bring any details of your existing cover with you when you
come and see us and we’ll review it alongside your future
protection needs.

A serious illness can have a devastating effect on a family’s
finances, and it can happen to any one of us at any time.
You can minimise the financial impact on you and your
loved ones by taking out critical illness insurance.

With both life insurance and critical illness you can choose
a single policy for one person or a joint policy for two
people.
Critical illness also includes children’s critical illness
benefit, which pays out a tax-free lump sum if a child is
diagnosed with a listed critical illness.

TYPES OF COVER FOR LIFE
INSURANCE AND CRITICAL
ILLNESS
Our Mortgage Consultant will help you identify the most
suitable insurance for you and will then recommend the
type of cover that best meets your needs.*
Level Cover
Level cover means that the total amount of cover you have
taken out, known as the cover amount, will remain the
same throughout the life of the policy. It is paid out as a
lump sum if you make a successful claim.
Decreasing Cover
The amount of cover decreases each month throughout
the life of the policy, broadly in line with your outstanding
mortgage balance, so as your mortgage debt reduces, so
does the cover amount. It is paid out as a lump sum if you
make a successful claim.
Guaranteed Premium
With a guaranteed premium, your monthly premiums will
stay the same throughout the term of the policy.
Reviewable Premium
A reviewable premium means your premiums are fixed for a
set period of time, after which your insurance provider has
the option to review and change your premiums.

INCOME PROTECTION
Whereas life insurance and critical illness policies pay out a
lump sum, an income protection policy pays out a monthly
tax-free income if you are unable to work or suffer a loss
of earnings due to accident or sickness. After an agreed
waiting period known as a ‘deferred period’, you’ll begin
receiving monthly payments.
Income protection is a long-term policy that enables you
to continue making your mortgage and other monthly
payments until you return to work, the policy expires or you
die — whichever is earliest. The amount you receive will
depend on the level of cover and the term you choose.

* Subject to status and lender criteria.
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ADDITIONAL POLICY BENEFITS
You can tailor your policy to suit your needs with a variety
of extra benefits, listed below.
Our insurance provider may already include some of these
features as standard in your policy, but others may be
optional extras and available for an additional premium.
Speak to our Mortgage Consultant about which benefits are
most suitable.
• Fracture Cover – gives the reassurance of knowing you
may receive a lump sum if you sustain one of a number
of specified fractures in any 12-month period.
• Second Medical Opinion**– a second medical opinion
could be lifesaving, with a review of both diagnosis and
treatment.
• Worldwide Medical Treatment – in conjunction with
expert second medical opinion, this can give you and your
family access to worldwide medical experts and treatment.
• 24-hour health line** – 24-hour access to a private
health line service where you and your family can speak
to a qualified nurse and get one to one support for any
health related query.
• Counselling** – designed to offer short-term face-to-face
or telephone-based counselling.
• Annual Health Check** – optional health check
provided annually.
• Access to an online GP** – available on payment of a fee.
Our Mortgage Consultant can explain each benefit clearly
and provide advice on what might suit your individual
circumstances.
Duty of Disclosure
When you take out any kind of protection it is your
responsibility to provide complete and accurate
information to both our Mortgage Consultant and the
insurance provider, up to the time your policy is started.
Any information you fail to disclose that might affect your
policy could invalidate your cover and affect any claims
you make.

PROTECTING YOUR HOME
There are two main forms of home
insurance: buildings insurance and
contents insurance. You can take
them out separately or save money
by selecting a combined policy.
BUILDINGS INSURANCE
Buildings insurance protects the physical structure of your
home against damage caused by events such as storms,
floods, subsidence, fire or explosion. You can make a claim
to repair or rebuild part or all of your home.
It covers the fixtures and fittings too, so fitted kitchens and
bathrooms are included.
Buildings insurance must be in place from the point you
exchange contracts on a freehold property. If you’re buying
a property with a mortgage, it’s your responsibility to have
the cover in place.
Since house prices fluctuate and often rise, you are advised
to insure your property for its rebuild cost rather than its
current market value. This will protect you from inflation
and the potential rise in the value of the property.

CONTENTS INSURANCE
Contents insurance covers your possessions and valuables
against perils such as storms, floods, fire or theft.
When you arrange your cover with us, we will ask you to
estimate the value of replacing the contents you would like
covered in your policy if you were to purchase them again.
Ask us about our contents calculator to help you with this.

ACCIDENTAL DAMAGE
Some buildings insurance policies have an element of
accidental damage cover included as standard, but you may
want to add additional cover for more protection.
To protect your contents and valuables from accidents, you
will need to add accidental damage cover to your contents
insurance.

** Non-contractual benefit which can be removed at any time.
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MAKING A WILL
When you are planning for the
future responsibly, one of the most
important things you can do to
protect your family is prepare a will.
A will gives you control of what happens to your assets
after you die and enables you to nominate someone who
will be in charge of carrying out your wishes.
Preparing a will means:
• You can leave your estate to an unmarried partner
• Y
 ou can bequeath specific amounts of money to
individual people
• You can appoint guardians of your children
• Y
 ou can appoint an executor of your will to ensure your
wishes are followed
• Y
 ou can leave individual possessions to named
beneficiaries, e.g. items of sentimental value or
family heirlooms
• Y
 ou can pass the proceeds of a life assurance policy to a
specific person
• You can leave a certain amount to individual charities
Ask our Mortgage Consultant how our will-writing partner
can guide you through the process and help you safeguard
your home and your possessions and give your family peace
of mind, whatever the future holds.

WHAT NEXT?
Contact your local branch and speak to one of our
Mortgage Consultants. We will provide you with clear and
practical advice on all your insurance options based on
your individual circumstances.
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A BROKER FEE MAY BE PAYABLE UPON MORTGAGE APPLICATION AS WELL AS AN ADMINISTRATION FEE.
THE TOTAL FEE PAYABLE WILL DEPEND ON YOUR CIRCUMSTANCES. YOUR MORTGAGE CONSULTANT WILL
EXPLAIN ANY FEES APPLICABLE IN YOUR INITIAL APPOINTMENT.
YOUR HOME OR PROPERTY MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE.
YOU MAY HAVE TO PAY AN EARLY REPAYMENT CHARGE TO YOUR EXISTING LENDER IF YOU REMORTGAGE.
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